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Processing 

Figure 12.1 Value Chain Under Traditional System of Commerce 

Figure 12.2 Value Chain Under E-corn rnArro 
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.. -comparison between E: -cornmerce & M-cornrnerce 
a 

• ' '-- ' ·--= 'rvt..:. µresent 

E-Commerce ~ M-Commerce 

I. E-Com merce activities are I. M-Commerce activities are spon-

sponso rd by government sored by private mobile phone 

sponsored Internet. . industry. 

2. Cost of entry into E-commerce 2. Cost of entry into M-Commerce 

enabled business is low. · enabled business is high. 

3. In E-commerce . there 1s low 3. In M-commerce there is a high 

cost access to the 1.nternet. mobile service charge. 

4. Uses TCP/IP, HTTP as 4. Uses GSM, TDMA, CDMA, 3G 

protocol. as protocol. 

5. It has global connectivity .. 5. The connectivity 1s primarily 
regional. 

6. E-commerce applications · are - ·6. 

displayed on big screens. 

7. Desktops, laptops act as 7. 
interface. 

M-commerce application1 are 
displayed on small screens. 

Cell phones & PDAs act as 
interface. 

8. Supports a large number of 8. Supports Java & few specific 

pro-gramming languages. ting la_nguages. 
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